
 

COVID-19 Update 

At Drummond Island Resort and Conference Center, we are entirely focused on the experience of our 
guests and our priority, always, is your health and safety. Now, more than ever, in light of the evolving 
COVID-19 (Coronavirus) situation, we are focused on the health and safety of all our guests, residents 
and employees, without compromising the quality of your experience when you stay with us. 

We are adhering to the latest information, protocols and tools from the world’s leading health experts 
and government authorities – including the World Health Organization and Centers for Disease Control – 
to maximize the effectiveness of our response.   

We have taken precautionary measures to ensure your wellbeing, along with that of your fellow 
travelers and our employees.  We have heightened our standard practices around food handling, 
sanitization, disinfection and cleaning as well as employee screening based on the guidance of local 
health authorities. 

In addition to these measures, we encourage you to learn more about what you can do to travel safely. 
We encourage you to visit the World Health Organization  https://www.who.int/ or the Centers for 
Disease Control https://www.cdc.gov/ to learn more about what you can do to stay safe. 

Cancellation Policy 

In response to the COVID-19 situation, we are implementing the following policies: 

For guests with existing reservations made directly with the hotel with an arrival date prior to June 30, 
2020, including reservations with pre-paid rates that are typically more restrictive, we will allow full 
changes or cancellation without a charge up to 24 hours prior to arrival,* as long as the change or 
cancellation is made by April 30, 2020. Please note that any changes to existing reservations will be 
subject to availability and any rate differences. 

For guests making new reservations directly with the hotel for any future arrival date, including 
reservations with pre-paid rates, between today and May 31, 2020, we will allow the reservation to be 
changed or cancelled at no charge up to 24 hours before your scheduled arrival date.* Please note that 
changes to the reservation will be subject to availability and any rate differences. 

Guests who booked via online travel agents or other third-party travel professionals are advised to 
contact their booking provider for information on their policies. 

*Important Information: 

Some exclusions may apply. May exclude periods with special event restrictions or peak demand weeks. 
Please contact the hotel directly for rate rules and additional details. 

Individual (transient) guestroom reservation refunds of any kind (e.g., cash or credit voucher) may take 
up to 90 days from the date of cancellation to be processed. The form and timing of refund is subject to 
applicable local laws. 



For individual reservations booked into a pre-existing group block, please refer to cancellation terms 
quoted at the time of reservation. For more information, please contact the group organizer or the 
hotel. For group organizer questions on terms and conditions of group contracts, please contact the 
hotel. 


